MODEL WITHDRAWAL FORM

(art. 49(1)(h) Consumer Code)
You may use the form below to exercise the right of withdrawal (optional — you may also use
the online button):

To: Remedia Amoris — remediaamoris.com — info@remediaamoris.com

I/We (*) hereby give notice that (*) withdraw
from my/our (*) contract of sale number: , dated / /
of the following goods (*):

Ordered on (%): /Receveid on (¥):

e Name of consumer(s):

(Name and Surname)

e Address of consumer(s

Signature of consumer(s):

[only if this form is notified on paper]:

Date:

(*) Delete as appropriate.

SHIPPING COSTS — SUMMARY

Situation Who pays shipping

Withdrawal within 14 days — standard We refund the original delivery costs (standard rate). Return shipping is

delivery at your expense.

Withdrawal within 14 days — express We refund only the standard delivery amount. The difference remains at

delivery chosen your expense.

Defective product / warranty Return and re-delivery shipping borne by remediaamoris.com.
CONTACT US

For all questions about returns, withdrawal or warranty:
* Email: info@remediaamoris.com
» Support hours: Monday—Friday, 9:00 am-6:00 pm (CET)
* Via the withdrawal button on this page

This policy is issued pursuant to ltalian Legislative Decree no. 206/2005 (Consumer Code), as amended by D.Lgs. 209/2025 implementing EU Directive 2023/2673..



